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Internally

(Day-to-day Operations)

Why Are Governments Interested in Web 2.07

Lower Service /
Program Delivery Costs

Faster Decision-Making

Less Expensive & More Interactive
Communication with Citizens

Better

and Problem Solving

Improve Information /
Knowledge Management

Employee Attraction,

Engagement
with Canadians

More Frequent &
Less Expensive
Public Opinion Research

(o1gng ueipeuen)
Ajjeudaaxy

Feed Policy Development

Evaluation and Retention

Cross-departmental /
Cross-governmental
Collaboration

Improved & More
Responsive Services

Improve Transparency
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